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Job Description – Facilities Manager


	Job Title
	Facilities Manager

	Company
	Estama (UK) Limited

	Location
	TBC

	Line Manager
	Senior Facilities & Compliance Manager

	Essential Duties & Responsibilities


	We are seeking a highly skilled and experienced Facilities Manager to oversee the operations, maintenance, and day-to-day management of a portfolio of properties. The ideal candidate will be responsible for ensuring that all facilities are well-maintained, compliant with regulations, and operate efficiently. This role requires a proactive approach to facility management, vendor coordination, budgeting, and tenant satisfaction.
The key roles and responsibilities include:
· Serve as the primary point of contact for all facilities-related issues across assigned retail locations.
· Oversee day-to-day maintenance operations including cleaning, security, HVAC, electrical, plumbing, roofing, signage, fire/life safety systems, and general repairs.
· Manage a network of service providers and contractors, ensuring high-quality work, accountability, and competitive pricing.
· Conduct site visits to evaluate building conditions and identify proactive maintenance needs.
· Monitor and respond to emergency repairs and service requests with urgency and professionalism.
· Maintain and manage a facilities work order system; track work completion, vendor performance, and budget impacts.
· Develop and execute preventative maintenance programs to extend asset life and reduce downtime.
· Collaborate with property and asset management teams.
· Support the procurement team in the review and negotiation of vendor contracts; ensure compliance with service level agreements.
· Manage annual service charge budget; forecast spending for repairs, maintenance, and capital improvements.
· Ensure compliance with building codes, safety regulations, lease obligations, and brand standards.

	Skills & Competencies
	· Strong IT skills
· Good knowledge of procurement processes
· Strong attention to detail for system and data management
· Strong relationship building skills

	Experience
	· Qualifications in Facilities Management
· Experience in facility management, or property management.
· Proficiency in facility management software and Microsoft Office Suite.
· Ability to manage multiple projects and prioritize tasks effectively.

	Qualifications
	N/A
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